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Breaking through 
the noise

The best way to get close to your followers 

is to meet them where they are.

With around 2.65 billion users, it is clear 
that social media presents marketers with 
a potentially captive audience.

Success in social media marketing comes 

down to the ability to interrupt and capture 

attention.

Fortunately, conversational marketing is 

ushering in new opportunities to create 

meaningful experiences that vastly increase 

engagement and crush revenue goals for 

product launches and sales events.

In todayʼs world of frenetic social media, 
customer experience is everything.

This means that if you want to survive, 

thrive, and beat the competition you have 

to break through the advertorial noise and 

build responsive and engaged communities.

Plus, with the market adapting and 

changing, trust is not easily given by 

consumers. It must be won.

So how do you build trust and loyalty in 
the face of strong competition? 

The simple answer is to build close 

relationships with customers, because 

people do business with those they know, 

like, and trust.

Your success in 
social media marketing 
comes down to its ability 
to interrupt & capture 
attention. 

People do business
with those they 
know, like, & trust.
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Facebook understands behaviour more than almost any 

company and sees messaging at the forefront. 

Why? Because direct messaging is the most intimate form of 

online communication, second only to video chat.

Five years after the launch of Messenger, Facebook has now 

opened up DM automation to Instagram. 

This allows businesses to launch around-the-clock 

answering services to sell, support and engage with 

maximum efficiency and authenticity.

It is now possible to add real-time DM replies to Instagram 

comments, mentions and more to skyrocket meaningful 

engagements with followers and customers.

Plus automation allows for instant engagement, traffic 

generation, automated customer support and increased 

growth with tools that drive traffic to email and SMS lists. 

The following page illustrates some of the ways to drive 
traffic into a DM automation.

What is
conversational marketing?
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INSTAGR AM
DM

INSTAGR AM
DM

PRIVATE
REPLY

INSTAGR AM
STORIES

INBOUND
DM

INSTAGR AM
DM

COMMENT
TR IGGER

QR CODE

Instagram

KEYWORDS
Trigger replies when users message you with a specific phase.

Great for starting conversations from stories and posts.

STORY MENTIONS
Instantly reply to everyone who mentions you in a story.

Send a simple thank you or start a back and forth conversation.

COMMENTS
Boost customer engagement beyond just sending an emoji.

Reply to comments with a complete message all automatically.

Facebook

FACEBOOK COVER PHOTO
A “call to action” message is added to your Facebook cover photo prompting 

users to click revealing a link that drives them into messenger.

FACEBOOK
COVER PHOTO

MESSENGER

QR CODE
A QR code pushes offline users into Messenger and is perfect for use in a 

physical store, print advertising or when sending shipped items. 

MESSENGER

COMMENT TRIGGER
A Facebook post asks people to comment and they are taken into Messenger. We 

then start an engaging conversation that generates additional sales.

MESSENGER
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We are a specialist conversational marketing agency creating 

bespoke campaigns on Instagram and Facebook.

Drawing from over 30 years experience in creating advertising, 

digital marketing and social media campaigns for global brands. 

Today, we focus on working with businesses who share our 

values and that will benefit from the improved experience, 

stronger customer relationships and ultimately profitability that 

conversational marketing delivers.

We do not look to replace your marketing team or agency. 

Instead, we enhance and supercharge the existing marketing with 

the power of conversational messaging.

If you already have a great brand, product and social media 

presence, we can work with that base and take it to new heights. 
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Who we are

Hello!



Our focus is always on how we can help you achieve your 

marketing goals.  

We asses your existing marketing and social media presence by 

auditing your Instagram and Facebook accounts, email campaigns 

and website traffic.

We then put together a strategic action plan illustrating how 

messaging would be used to engage with your customers and 

market your products or services.

Initial campaigns would then be set in motion with the aim 

of driving more sales in the short term and creating a large  

subscriber list for ongoing off-algorithm marketing down the line.

Further campaigns would then be rolled out to reach a wider 

audience and continue the process of building a community of 

engaged customers supporting your brand.

We partner up with your team and work closely to seek continuous 

gains. By regularly reporting on the progress of our campaigns, 

you constantly see the success being achieved. 
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Our approach



Our Misson
What we are all about

 The object of everything we do is to grab 
attention and create on-going meaningful 

conversations between customers and brands.

We believe that communicating with a business 
should feel as natural as communicating with

a friend on social media.

Our misson
WHAT WE ARE ALL ABOUT

 The object of everything we do is to grab attention 

and create on-going meaningful conversations 

between you and your followers.

We believe that communicating with a business 

should feel as natural as communicating with

a friend on social media.
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Proud professional partners

W E  LO O K  F O RWA R D  TO  H E A R I N G  F ROM  YO U

© Chat Boutique

This guide only highlights some of the features and 

benefits offered by conversational marketing. 

For a more focussed insight into what we could do 

for you please get in touch.

GET IN TOUCH
Let’s connect
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